
Overview

Trade in your old pump, macerator or grinder and receive an additional discount of up to 20% on a new, state-of-the-
art NETZSCH pump! This is valid for any of our competitors of Progressing Cavity, Rotary Lobe, Multiple Screw or Hose 
Pumps as well as macerators and grinders. 
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NETZSCH Pumps USA
119 Pickering Way
Exton, PA 19341  
Tel.:  610 363-8010
Fax:  610 363-0971
npa@netzsch.com 

NETZSCH Pumps USA
1511 FM 1960 Road
Houston, TX 77073
Tel.:  346 445-2400
npa@netzsch.com

pumps-systems@netzsch.com

The Program

	∙ Identify your pump/grinder, from 
any manufacturer of Progressing 
Cavity, Rotary Lobe, Multiple 
Screw, or Peristaltic Pumps or 
macerators/grinders that could be 
replaced by a NETZSCH machine.

	∙ Collect and provide all details from 
the pump/grinder to be replaced 
e.g. application data, name plate, 
drawing, etc. Ideally, a NETZSCH 
Regional Manager should visit the 
location before the offer is made. 
Our team needs to validate the 
trade-in and then prepare an offer.

	∙ NETZSCH will also accept a 
trade-in of one technology to 
receive a different technology. 
For example: You can exchange 
a competitor’s progressing cavity 
pump to receive a NETZSCH 
TORNADO® Rotary Lobe Pump. 

	∙ Ship the trade-in pump/grinder 
to the nearest NETZSCH location 

(Exton, PA or Houston, TX) in 
accordance to our Return of Goods 
(RGA) guidelines.

	∙ The pump, macerator or grinder 
must be clean before shipping to 
NETZSCH. 

There‘re more benefits

	∙ You may have competitor parts 
in stock which is keeping you 
from making a switch, therefore 
NETZSCH will also consider 
replacing, like-for-like, new, unused 
competitor spare parts on your shelf 
for the Trade-in pump/grinder.  
There are limits on parts quantities.

Freight

	∙ You pay the freight to ship the 
old, competitor pump/parts to 
the nearest NETZSCH (Houston or 
Exton) location.

	∙ NETZSCH pays the freight for  
the new NETZSCH pump (and 
parts) to you, the end user. 
NETZSCH reserves the right to 
choose the freight method.

	∙ This program is only valid in  
contiguous, lower 48 states of  
the USA.

Validity

	∙ Special configuration pumps,  
high alloy steel, API 676, pumps 
with custom documentation 
required, etc. are not included in 
this program.

	∙ Trade-in pumps are limited to 
three (3) units per end-user.

	∙ Other rules, limitations, and 
conditions apply. Please ask  
your NETZSCH Distributor or 
NETZSCH Sales Representative  
for details.

Trade-in Program  the best program of its kind ever offered, take advantage and take 20% off


